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Adobe	  Connect	  Access	  Help	  for	  Students	  
	  
Adobe	  Acrobat	  Connect	  is	  a	  web	  conferencing	  tool	  that	  allows	  users	  to	  conduct	  live	  virtual	  
classes	  over	  the	  internet.	  This	  guide	  provides	  you	  with	  the	  basics	  of	  Adobe	  Connect	  to	  ensure	  
that	  your	  class	  meetings	  are	  productive	  and	  hassle-‐free.	  	  	  
	  
What	  you	  need:	  	  Good	  Internet	  connection,	  a	  good	  computer	  and	  built-‐in	  or	  external	  speakers.	  

Visit	  http://www.adobe.com/products/adobeconnect/tech-‐specs.html	  for	  more	  
information	  on	  specifications.	  

	  	  
1) View	  the	  adobe	  connect	  jump	  start	  video	  and	  read	  the	  written	  instructions	  provided.	  	  

Video	  tutorial:	  http://tv.adobe.com/watch/learn-‐adobe-‐connect-‐8/adobe-‐connect-‐8-‐
jumpstart-‐for-‐participants/	  
PDF:	  http://seminars.adobe.acrobat.com/vqs-‐participants/	  
	  

2) Before	  your	  session:	  Test	  Your	  Computer	  with	  the	  same	  computer	  and	  internet	  
connection	  you	  will	  be	  using	  during	  the	  live	  sessions.	  

	  
Run	  the	  Connection	  Test	  	  
	  
1.	  Test	  your	  computer	  well	  in	  advance	  of	  attending	  a	  live	  class.	  You	  can	  perform	  this	  test	  by	  
going	  to	  the	  adobe	  website:	  
https://admin.adobe.acrobat.com/common/help/en/support/Meet_test.htm.	  	  The	  Connection	  
Test	  checks	  your	  computer	  to	  make	  sure	  all	  system	  requirements	  are	  met.	  If	  you	  pass	  the	  first	  
three	  steps	  of	  the	  test,	  then	  you	  are	  ready	  to	  participate	  in	  a	  Meeting.	  	  
	  
Note:	  The	  fourth	  step	  of	  the	  Connection	  Test	  will	  install	  an	  Adobe	  Connect	  Add-‐In	  which	  is	  only	  
required	  for	  meeting	  Hosts	  and	  Presenters.	  Installing	  the	  Add-‐In	  is	  required	  if	  your	  are	  uploading	  
or	  sharing	  files.	  	  
	  
3.	  If	  you	  do	  not	  pass	  the	  Connection	  Test,	  perform	  the	  suggested	  actions	  and	  run	  the	  test	  again.	  
	  
Join	  a	  Meeting/Class	  	  
	  

1. When	  the	  meeting	  time	  arrives,	  click	  on	  the	  link	  provided	  or	  type	  the	  URL	  into	  your	  web	  
browser.	  (Please	  use	  either	  Mozilla	  Firefox	  3.0	  or	  higher,	  Internet	  Explorer	  6.0	  or	  higher	  
or	  Safari	  3.0	  or	  4.0).	  

	  
Visit	  http://www.adobe.com/products/adobeconnect/tech-‐specs.html	  for	  more	  
information	  on	  specifications.	  

2. Select	  the	  “Guest”	  login.	  Type	  your	  name	  in	  the	  text	  box	  and	  then	  click	  the	  “Enter	  
Room”	  button.	  	  
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3. If	  the	  meeting	  host	  has	  not	  logged	  in	  yet,	  participants	  will	  be	  placed	  into	  a	  waiting	  room	  
until	  the	  hosts	  accepts	  them	  into	  the	  room.	  (Please	  be	  patient	  and	  wait	  for	  entry)	  
	  

4.	  Once	  the	  meeting	  host	  has	  entered	  the	  room	  participants	  will	  see	  the	  following	  interface	  

appear. 	  
	  

4. Go	  through	  the	  “Audio	  Setup	  Wizard”	  located	  in	  the	  Meeting	  menu	  to	  check	  audio	  
settings.	  

	  
	  
	  


