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PROGRAMS THAT PROVIDE SERVICES
TO SUPPORT FAMILY VISITING OF
CHILDREN IN FOSTER CARE

Visiting between children in care and their families has long been identified as a planned
intervention “at the heart of reunification services” (Hess & Proch 1993). Visiting is
essential to maintaining parent-child and other family attachments as well as to reducing
the sense of abandonment that children experience at placement (Beyer 1999; Fanshel &
Shinn 1978; Haight, Kagle, & Black 2003; Hess 1982, 1987; Hess & Proch 1988, 1993;
Littner 1975; Weinstein 1960; Wright 2000). In addition, studies have found a
relationship between the frequency of parent-child visiting and children’s well-being
while in care (Borgman 1985; Cowan & Stout 1939; Fanshel & Shinn 1978; Weinstein
1960). Studies have also consistently found that parental visiting frequency is strongly
associated with the outcomes of placement (Davis, Landsverk, Newton, & Granger 1996;
Fanshel & Shinn 1978; Lawder, Poulin, & Andrews 1985; Milner 1987; Sherman,
Neuman & Shyne 1973) and the length of stay in care (Mech 1985).

However, findings from the federal Child and Family Services Reviews found that 20 of
the 50 states neither achieved substantial conformity nor demonstrated strength in the
area of “Facilitating Visitation of Children in Care with Parents and Siblings” (Children’s
Bureau 2001, 2002, 2003-2004). Although family visiting is a core reunification service,
planning and implementing visits is time-consuming and is easily undermined by a lack
of agency resources, such as insufficient funding for adequate staff. Therefore, public
child welfare agencies often purchase visiting services from other agencies and service
providers.

To provide a resource for child welfare professionals the National Resource Center for
Family-Centered Practice and Permanency Planning has established a database of
agencies and programs providing services that help children in foster care visit with their
families. The purposes of the database are to (1) support child welfare agency staff in the
identification of visiting programs that might be resources for children in care and their
families, and (2) assist agencies and professionals that are interested in developing
visiting services in identifying and contacting programs that provide the types of services
they wish to develop, thereby supporting the further development of such services.

The database was compiled by contacting state foster care managers to request
information about visiting programs in their states as well as by contacting members of
the Supervised Visitation Network (www.svnetwork.net) to identify member programs
that provide visiting services to foster children and their families. Programs were then
contacted directly to request information about their services. It should be noted that
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inclusion of a program or agency in this listing is based solely upon the program’s
response to the inquiries made by a NRCFCPPP consultant and does not constitute an
endorsement of the program. The current accuracy of the information provided cannot be
guaranteed.

Program information listed includes:

. the location of responding visiting programs by state,

. each program’s contact person and contact information, and

. the specific nature of an agency’s services when this information was
provided.

Program location and contact information is provided for 109 programs in 36 states.
Some programs provide visiting services only, while others are located within large
family service agencies, agencies addressing domestic violence, YWCA/YMCA:s,
universities, and a children’s museum (Families Together, Providence Children’s
Museum in RI). The majority (59) of these (25 states) responded to a request to provide
information regarding the specific visiting services that the program offers to children in
foster care and their families. In the database, the services column is not completed for
those agencies that did not provide specific services information.

Of the 59 programs providing service-specific information, the majority offer ON-SITE
(agency-based) supervised visits between foster children and family members, including

. supervision of entire visits on-site — 96.6%
. intermittent or periodic supervision of visits on-site — 59.3%

Less than half (40.7%) offer ON-SITE therapeutic/facilitated/coached visits to address
conditions contributing to a child’s placement. One program, Reunity House in South
Orange, NJ, provides supervised overnight visits on-site.

Fewer of the programs that identified specific visiting services provide OFF-SITE
supervised visits in public places and/or a child’s parent’s or relative’s home:

. supervision of entire visits at public sites (i.e. parks) — 40.7%

. supervision of entire visits at child’s parent’s or relative’s home — 32.2%

. intermittent/periodic supervision of visits at public sites — 28.8%

. intermittent/periodic supervision of visits at child’s parent’s or relative’s
home — 25.4%

. therapeutic/facilitated/coached visits at child’s parent’s or relative’s home
- 25.4%

o therapeutic/facilitated/coached visits at public sites — 25.4%

OTHER visit-related services offered by agencies that identified their services include:
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. visit transfer/exchange services — 76.3% (Transfer/exchange services
provide a supervised, secure, and neutral place for a child to be dropped
off for a visit and picked up following the visit.)

. reports to the court regarding visiting of foster child by family members —
76.3%

. group multiple-family visits monitored by multiple supervisors — 35.6%

. transportation of foster children to/from visits — 35.6%

More than three-quarters (76.3%) of the 59 programs providing specific information
stated that the agency has developed a manual about its visiting services, and 61.0%
stated that the agency has conducted a program evaluation of its services.
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Agency/Program Name

and Location

Contact Information

National Resource Center for
Family-Centered Practice and Permanency Planning

Visiting Services Provided

AK Cook Inlet Tribal Council Deborah Northburg
Supervised Visitation Center 907-793-3134, 907-793-3600
3600 San Jeronimo Drive Suite 138  www.citci.com//page/70
Anchorage 99508
AZ Family Visitation Services Joanne Karolzak, Dir. Community On-site: supervision entire visits; therapeutic/
301 E. Speedway Blvd. Ed. & Family Support facilitated/coached visits
Tucson 85705 joannek@casadelosninos.org ) . . .
Sponsoring agency: 520-624-5600 ex_t. 306 gggzs.;tﬁ:sgglr?;:?er;ocggédren toffrom visits court
Casa de los Ninos www.casadelosninos.org
1101 N. 4™ Ave.
Tucson 85705
AZ KidsFirst rip@kidsfirstsvs.com
Bullhead City 888-41-5437
Also Mohave County, La Paz
County, AZ; San Bernardino
County, CA, Needles, CA &
surrounding areas
AZ Little Tree Family Services Marilyn Daniel, Director On-site: supervision entire visits; intermittent/
sites: Tuscon, Mesa/Tempe/Phoenix. littletreesvcs@comcast.net periodic visit supervision; therapeutic/facilitated/
Also serve Sierra Vista, Pinal Co &  520-258-8988 coached visits
rural AZ Off-site public: Supervision entire visits;
intermittent/periodic visit supervision
Off-site parent/relative home: supervision entire
visits; intermittent/periodic visit supervision;
therapeutic/facilitated/coached visits
Other: Group multiple-family visits w/multiple
supervisors; transfer/exchange services;
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Agency/Program Name

and Location

Contact Information

National Resource Center for
Family-Centered Practice and Permanency Planning

Visiting Services Provided

transportation children to/from visits; court
reports; manual developed; program evaluation
completed
AK Arkansas Visitation and Exchange Jennifer Rokeby-Mayeau, Co-
Center Inc. Director
P.O. Box 248 Jrokeby mayeau@hotmail.com
Rogers 72757 479-381-1483
http://www.avecinc.org
CA Caring Hearts Agency LLC Marie Fisher Off-site public: supervision entire visits;
9909 Topanga Canyon Blvd. #349 caringhearts@socal.rr.com intermittent/ periodic visit supervision;
Chatsworth 91311 818-486-4023 therapeutic/ facilitated/coached visits
www.caringheartsagency.com Off-site parent/relative home: supervision entire
visits; intermittent/periodic visit supervision;
therapeutic/facilitated/coached visits
Other: group multiple-family visits w/multiple
supervisors; transfer/exchange services;
transportation children to/from visits; manual
developed; program evaluation completed
CA FamiliesFirst Parent Aide Program Antoinette Harris, Program Manager
3350 Clayton Rd. Ste. 100 Community Based Services
Concord 94519 aharris@familiesfirstinc.org
Multiple sites 925-325-3376
CA KidsFirst Visiting Services All sites: 888-451-5437
Anaheim sheila@kidsfirstsvs.com
Bakersfield: mark@kidsfirstsvs.com
Dublin: edi@kidsfirstsvs.com
Irvine: jason@Kkidsfistsvs.com
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Agency/Program Name Contact Information Visiting Services Provided

and Location

LA: LA@kidsfirstsvs.com
Lebec: paul@kidsfirstsvs.com
Long Beach:
richard@Kkidsfirstsvs.com
Newport Beach and Temecula:
robert@Kkidsfirstsvs.com
Rancho Cucamonga:
glen@kidsfirstsvs.com

Walnut Creek:
taun@Kkidsfirstsvs.com
CA Shirley Douglass and Associates Shirley Douglass Off-site public: supervision entire visits;
3262 N. Garey Ave #124 visitationagency@aol.com intermittent/periodic visit supervision; therapeutic/
Pomona 91767 909-573-4504 facilitated/coached visits
Off-site parent/relative home: supervision entire
visits; intermittent/periodic visit supervision;
therapeutic/facilitated/coached visits
Other: group multiple-family visits w/multiple
supervisors; transfer/exchange services; court
reports; manual developed
CA Wee Care 4 U Agency Julie Schael
Claremont 91711 jsweecare4u@yahoo.com

909-624-2435
Www.wecare4uagency.com
(6{0) KidsFirst Visiting Services ken@Kkidsfirstsvs.com
Pueblo Also serves 888-451-5437
Adams, Arapahoe, Boulder, Denver,
Elbert, El Paso, Fremont, Jefferson,
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Agency/Program Name

and Location

Contact Information

National Resource Center for
Family-Centered Practice and Permanency Planning

Visiting Services Provided

Lincoln, Park, Otero, Teller, Weld
Counties

CT AMPS Visitation Center
7 Keynote Dr.

Ann Tuller, Director
860-870-8788

On-site: supervision entire visits
Other: court reports

Willimantic 06226
Site also in Danielson

Vernon 06066

CT EASTCONN Family Visitation Maribeth Stearns, Program Manager
Center mstearns@eastconn.org
21 Valley St. 860-456-4717

CT Madonna Place
240 Main Street
Norwich, Connecticut

Peg Mitchell
pgetchell@madonnaplace.org
860- 886-6600
www.madonnaplace.org/fvc.html

On-site: supervision entire visits; intermittent/
periodic visit supervision

Off-site public: supervision entire visits;
intermittent/periodic visit supervision

Off-site parent/relative home: supervision entire
visits; intermittent/periodic visit supervision;
therapeutic/facilitated/coached visits

Other: group multiple-family visits w/multiple
supervisors; transfer/exchange services; court
reports; manual developed; program evaluation
completed

CT Supervised Visitation
The Children’s Home CSI
60 Hicksville Road
Cromwell 06416

Cindy Johnson
www.childhome.org
860-635-6010 ext 338

On-site: supervision entire visits; therapeutic/
facilitated/coached visits

Other: court reports; manual developed; program
evaluation completed
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Agency/Program Name

and Location

Contact Information

National Resource Center for
Family-Centered Practice and Permanency Planning

Visiting Services Provided

CT Visitation Solutions, LLC Laura Erhardt, Clinical Director On-site: supervision entire Visits;
246 Federal Rd C-24 visit-solutions@sbcglobal.net intermittent/periodic visit supervision; therapeutic/
Brookfield 06804 203-740-0091 facilitated/coached visits
hitp://visitationsolutions.com/ Off-site public: supervision entire visits;
intermittent/periodic visit supervision; therapeutic/
facilitated/coached visits
Off-site parent/relative home: supervision entire
visits; intermittent/periodic visit supervision;
therapeutic/facilitated/coached visits
Other: transfer/exchange services; court reports;
manual developed
CT Women & Family Life Center Inc. Lori Lodge, administrator On-site: supervision entire visits
96 Fair St. lorilodge@snet.net
Guilford 06437 203-458-6699
www.womenandfamilylifecenter.org
FL Florida State U. Center for Marriage  Dr. Barry Barlow, Coordinator On-site: supervision entire visits; intermittent/
and Family Therapy Ibarlow@mailer.fsu.edu periodic visit supervision; therapeutic/facilitated/
540 W. Jefferson St. 850-644-1588 coached visits
Tallahassee 32306 Other: group multiple-family visits w/multiple
supervisors
FL Family Visitation Center of Jerry Childress, Manager On-site: supervision entire visits; intermittent/
Hernando County hcvisitation@yahoo.com periodic visit supervision
m::d":lor'da Community Services, 852-796-7024 Off-site public: supervision of entire visits
275 Oak St. Other: transfer/exchange services; court reports;
Brooksville 34601 manual developed; program evaluation completed
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Agency/Program Name

and Location

Contact Information

National Resource Center for
Family-Centered Practice and Permanency Planning

Visiting Services Provided

FL Kids Bridge Inc. Sue Hutchins, Exec. Director
238 San Marco Ave. Kidsbrdg@bellsouth.net
St. Augustine 32084 904-824-8810
FL OUR House Karina Cuentra, Coordinator
408 NE 4™ st. KCUENTRO@broward.org
Fort Lauderdale 33301 954-765-4159 ext 2144
www.broward.org/sexualassault/house.htm
FL Salvation Army Family Focus Ida Rivera, Program Director On-site: supervision entire visits
ém? V:j/ 3’52";%) t Boulevard L%"; I;\éegag;ss.salvatlonarmv.orq Other: transfer/exchange services; transportation
antor e children to/from visits
FL Supervised Visitation/Monitored Anne Melton On-site: supervision entire visits
Eé(f%a}p%tavl;rc\);\;/ram é:ln_e?iq)llz_grg;lsv-Resources.orq Other: transfer/exchange services; court reports;
Bradenton 34205 www.family-resources.ora/asp/prodrams manual developed; program evaluation completed
GA Four Points, Inc Melissa Gifford, Exec. Director On-site: supervision entire visits; intermittent/
308 S. Cherokee St. melgifford@fourpointsinc.org periodic visit supervision; coached/facilitated
P.O. Box 1212 706-638-1555 visits
LaFayette 30728 www.fourpointsinc.org Other: transfer/exchange services; transportation
children to/from visits;
court reports; manual developed; program
evaluation completed
GA Piedmont Visitation Program Dawn Ludwig, Program Manager
The Tree House dawn@thetreehouseinc.org
266 N. Broad St. 770-868-1900 ext 26
Winder 30680 http://www.thetreehouseinc.org

Last updated: 7/8/2008
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Agency/Program Name
and Location

Contact Information

National Resource Center for
Family-Centered Practice and Permanency Planning

Visiting Services Provided

GA Wagner Consulting Services, LLC
3225 Cedar Bluff Drive

Karen Wagner
HappyChildren@comcast.net

Marietta 30062 678-480-1550
IL Vantage Case Management Services  Minnie Dabney, Director Off-site public: supervision entire visits;
LLC mdabneyl@hotmail.com intermittent/periodic visit supervision; therapeutic/

Rolling Meadows

847-452-5624

facilitated/coached visits

Off-site parent/relative home: supervision entire
visits; intermittent/periodic visit supervision;
therapeutic/facilitated/coached visits

Other: transfer/exchange services; court reports;
transportation children to/from visits;

IN Creating Family Connections
P.O. Box 603
Zionsville 46077

Cheryl LeValley
bridge-the-gap@sbcglobal.net
317-873-6515
www.creatingfamilyconnections.com

On-site: supervision entire visits; intermittent/
periodic visit supervision; therapeutic/facilitated/
coached visits

Off-site public: supervision entire visits;
intermittent/periodic visit supervision; therapeutic/
facilitated/coached visits

Off-site parent/relative home: supervision entire
visits; intermittent/periodic visit supervision;
therapeutic/facilitated/coached visits

Other: transfer/exchange services; court reports;
manual developed; program evaluation completed

IN Families First Center
605 Portage Ave.
South Bend 46616

Linda Rohm, Exec. Director
Irohm@familiesfirstcenter.org
574-287-4375

On-site: supervision of entire visits; intermittent/
periodic visit supervision; therapeutic/facilitated/
coached visits;

Last updated: 7/8/2008
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Agency/Program Name
and Location

Contact Information

National Resource Center for
Family-Centered Practice and Permanency Planning

Visiting Services Provided

Other: transfer/exchange services; court reports;
manual developed; program evaluation completed

IN Family Access Program

211 S. Van Buren St.
Suite U-1

P.O. Box 686
Nashville 47448

Cara Zogorski, Director
Familyaccessprog@aol.com
www.familyaccessprogram.org

812-988-9887

On-site: supervision entire visits; intermittent/
periodic visit supervision; therapeutic/facilitated/
coached visits

Off-site public: supervision entire visits

Other: visit transfer/exchange services;
transportation of children to/from visits; court
reports; manual developed; program evaluation
completed

IN Harmony House Cheryl Highsmith, Coordinator
1005 Michigan Ave. 219-324-3385
Laporte 46350

IN Oaklawn Supervised Visitation Ebony Rich, Team Leader On-site: supervision of entire visits; intermittent/
2600 Oakland Ave. Supervised Visitation periodic visit supervision; therapeutic/facilitated/

Elkhart 46517

Ebony.rich@oaklawn.org
574-533-1234 ext 282

coached visits

Off-site public: supervision of entire visits;
therapeutic/facilitated/coached visits

Off-site parent/relative home: supervision of
entire visits; intermittent/periodic visit
supervision; therapeutic/facilitated/coached visits

Other: transportation of children to/from visits;
court reports; manual developed; program
evaluation completed

Last updated: 7/8/2008
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Agency/Program Name

Contact Information

National Resource Center for
Family-Centered Practice and Permanency Planning

Visiting Services Provided

and Location
KY Family Place Visitation Center

1800 Neville Drive
Louisville 40216

Pat Dintaman, Director
PDintaman@familyplaceky.org
502-636-2857 ext 251
www.familyplaceky.org

LA DISCOVERY

660 N. Foster Drive
Suite B-210
Baton Rouge 70806

Southeastern Louisiana University

Jerry Patton, Director
jpatton@selu.edu

Family Resource Project

225-925-4368

LA Family Matters

Dept.
610 South 16 St.
Monroe 71201

University of Louisiana Social Work

318-340-0230

Center
1518 18" Street
Lake Charles 70601

LA Whistle Stop Supervised Visitation

Nancy Vallee, Exec. Director
NVallee2@aol.com
337-562-2344

On-site: supervision entire visits; intermittent/
periodic visit supervision

Other: group multiple-family visits w/multiple
supervisors; transfer/exchange services; court
reports; manual developed; program evaluation
completed

Bangor 04401

ME Families and Children Together
304 Hancock St. Suite 2B

Fran Walsh, Visit Coordinator
fwalsh@familiesandchildren.org

207-941-2347
www.familiesandchildren.org

On-site: supervision entire visits; intermittent
periodic visit supervision; therapeutic/facilitated/
coached visits

Off-site public: supervision entire visits;
intermittent/periodic visit supervision

Last updated: 7/8/2008
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Agency/Program Name

and Location

Contact Information

National Resource Center for
Family-Centered Practice and Permanency Planning

Visiting Services Provided

Off-site parent/relative home: supervision entire
visits; intermittent periodic visit supervision

Other: group multiple-family visits w/multiple
supervisors; transfer/exchange services;
transportation children to/from visits; court
reports; manual developed; program evaluation
completed

MA Brockton Family and Community Brockton and Quincy sites: Christine
Resources, Inc. Pancyck
9 Belmont St. Christine.pancyck@bfcrinc.org
Brockton 02301 508-583-6498
Sites also Quincy, Hyannis, Hyannis site: Jeanne Desmond
Nantucket Jeanne.Desmond@bfcrinc.org
508-778-1980
Nantucket A Safe Place:
Pat Kelleher
Pat.Kelleher@bfcrinc.org
508-228-2561
MA CHILDSAFE Children’s Safe Stephen Macarelli
Visitation Services 978-660-1065
945Concord St.
Framingham 01475
MA KidSpace Tess McCann, Coordinator

12 Roxanna St.
Framingham 01702
Mail: 300 Howard St..
Framingham 01702

kidspacesvn@gmail.com
508-962-2643

Last updated: 7/8/2008
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Agency/Program Name Contact Information Visiting Services Provided
and Location
MA Safe Child Visitation Center Barbara Fontaine, Program Director
Seven Hills Behavioral Health bfontaine@sevenhills.org
1402 Pleasant St. 508-69-0962 ext. 214
Fall River 02723 http://sevenhills.org/bh_scvc.html
MA Specialized Counseling Services Daniel Pilachowski
LLC 413-731-5582

380 Union St. Ste. 116
West Springfield 01089

Ml Children’s Center of Monroe Megan Shultz, Director
621 S. Monroe St. 734-457-5439
Monroe 48161
MN Children’s Safety Centers Client Services Department On-site: supervision entire visits; intermittent/
281 Maria Ave. clientservices@childrensafetycenters.org periodic visit supervision
St. Paul 55106 651-774-4990 ext. 109

Other: group multiple-family visits w/multiple
supervisors; transfer/exchange services; manual
developed; program evaluation completed

Sties also in Cambridge, Lakeville,

MN Positive Connections Parenting Time Vicki Tate
Center vickiet@arvig.net
718 Washington Ave. 218-847-7343
Detroit Lakes 56501
MN Someplace Safe Parenting Time Jeanne Jacobs, Manager
Centers ptc@prtel.com
125 W. Lincoln Ave. 218-739-3132
Suite 10

Fergus Falls 56537
Sites also Morris, Perham, Ortonville

15
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Agency/Program Name Contact Information Visiting Services Provided
and Location
MN Supervised Monitored Parenting Tanya Gajewski, Program Manager
Time and Exchanges TGajewski@chrysaliswomen.org
Tubman Family Alliance/Chrysalis ~ 612-870-2404
4432 Chicago Ave. S
Minneapolis
MN WINDOW Visitation Center Lisa Lilja, Exec. Director On-site: supervision entire visits; intermittent/
P. 0. Box 739 exdirwindow@scicable.com periodic visit supervision
Hinckley 55037 320-384-7113 Off-site public: Intermittent/periodic visit
supervision
Other: transfer/exchange services; report to
referring worker for court reports; manual
developed
MS Baptist Children’s Village Emily Purdy, Director
Reddy Acres Campus 662-473-3717
217 County Rd. 438
Water Valley 38965
MS Family Resource Center of Northeast Christi Webb, Director
Mississippi 662-844-0013
425 Magazine St.
Tupelo 38804
MS The Family Support Center Joe Bennett, Director
826 North St. 601-944-1055
Jackson 39202
MS Sally Kate Winters Family Resource  Sheila Brand, Director On-site: supervision entire visits; intermittent/
Center sheila@sallykatewinters.org periodic visit supervision
317 N. Division St. 662-494-4867
PO Box 1233

16
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Agency/Program Name

and Location

Contact Information

National Resource Center for
Family-Centered Practice and Permanency Planning

Visiting Services Provided

West Point 39773
MS Sunshine Children’s Center Matilda Stephens, Director
490 N. Union St. 601-445-2223
Natchez MS 39120
MS Yazoo City Marilyn Hawthorne, Director
Parent & Community Resource 662-751-4137
Center
1318 Grand Ave.
Yazoo City 39194
MO KidsFirst Visitation Services 314-881-5437
Clayton services@Kkidsfirstsvsmo.com
NE Wesley Center Visitation Center Tracey Olson, Director On-site: supervision entire visits; intermittent/
409 W. Phillip Ave. wcenter@conpoint.com periodic visit supervision
Norfolk 68701 402-644-4749 Off-site public: supervision entire visits;
intermittent/periodic visit supervision
Other: group multiple-family visits w/multiple
supervisors; transfer/exchange services; court
reports; manual developed
NH All R Kids (ARK) Supervised Christine Parsons On-site: supervision entire visits; intermittent/
Visitation Center ark@mfs.org periodic visit supervision
24 Vernon Street 603-357-4661 “\Jici ;
Keene 03431 Other: Visit coaching
NH Child and Family Services Stacy Kramer, Supervisor: Referral ~ On-site: supervision entire visits; intermittent/

Last updated: 7/8/2008
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Agency/Program Name Contact Information Visiting Services Provided
and Location
Permanency Solutions Program & Foster Care periodic visit supervision; therapeutic/facilitated/
103 N. State St. KramerS@cfsnh.org coached visits
Concord 03301 603-518-4132

Off-site public: supervision entire visits;
intermittent/periodic visit supervision; therapeutic/
facilitated/coached visits

Off-site parent/relative home: supervision entire
visits; intermittent/periodic visit supervision;
therapeutic/facilitated/coached visits

Other: group multiple-family visits w/multiple
supervisors; transfer/exchange services;
transportation children to/from visits; court
reports; manual developed; program evaluation

completed
NH/VT Emerge Family Advocates Jen Sharkey, Program Coordinator On-site: supervision entire visits; intermittent/
2160 North Hartland Road emergefamilyadvocates@gmail.com periodic visit supervision

White River Junction 05001 Serves 802-296-7663/888-296-8343
Grafton & Sullivan Co, NH and
Windsor Co, VT

Other: transfer/exchange services; court reports;
manual developed; program evaluation completed

NH Good Beginnings Ellie Tsetsi, Exec. Director On-site: supervision entire visits; intermittent/
Diana Love Center for Children and  goodbeginnings@Dianal oveCenter.org  periodic visit supervision; therapeutic/facilitated/
Families 603-542-1848 coached visits
169 Main St. . - . L
Claremont 03743 Off-site public: supervision entire visits;

intermittent/periodic visit supervision; therapeutic/
facilitated/coached visits

Off-site parent/relative home: supervision entire
visits; intermittent/periodic visit supervision;
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Programs that Provide Services to Support
Family Visiting of Children in Foster Care

Agency/Program Name

and Location

Contact Information

National Resource Center for
Family-Centered Practice and Permanency Planning

Visiting Services Provided

therapeutic/facilitated/coached visits

Other: group multiple-family visits w/ multiple
supervisors; transfer/exchange services; court
reports; manual developed

Court Related Services
Visitation Program
1581 Bailey Ave.
Buffalo 14212

kathy.marsh@ccwny.org
716-896-6390

NJ Reunity House Jennifer Kerr, Manager On-site: supervision entire visits; therapeutic/
A Family Connections Program jkerr@familyconnectionsnj.org facilitated/coached visits; overnight visits
122 Irvington Avenue 973-763-2_158, ext. 301 _ f-si lic: rvision entire visits:
South _Orange 07079 www.familyconnectionsnj.org g eraspgiglcjl?accili?;t%?j IC(fagh eed :/i:its sits;
Also sites East Orange, Patterson
Other: transportation children to/from visits;
court reports
NM APN Family Support Center Jerrilyne Miller
709 Lomas Blvd NW Albuquerque  505-242-1414
87102
NV KidsFirst Visiting Services jason@kidsfirstsvs.com
Henderson Also serves Clark 888-451-5437
County, Las Vegas, Pahrump,
Boulder City, Laughlin
NY Catholic Charities of Buffalo Kathy Marsh, Coordinator On-site: supervision entire visits; therapeutic/

facilitated/coached visits

Off-site public: supervision entire visits;
therapeutic/facilitated/coached visits

Off-site parent/relative home: supervision entire
visits; intermittent/periodic visit supervision;
therapeutic facilitated/coached visits

Other: transportation children to/from visits;
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Programs that Provide Services to Support
Family Visiting of Children in Foster Care

Agency/Program Name

and Location

Contact Information

National Resource Center for
Family-Centered Practice and Permanency Planning

Visiting Services Provided

court reports; manual developed; program
evaluation completed
NY Catholic Charities of Columbia and Theresa Lux, Coordinator On-site: supervision entire visits; therapeutic/
Greene Counties tlux@-cathcharcg.org facilitated/coached visits
IAE|31d Eastl,;\élgz 518-828-8660 ext 118 Off-site public: supervision entire visits;
uason 12 . therapeutic/facilitated/coached visits
also Catskill office
Off-site parent/relative home: supervision entire
visits; therapeutic/facilitated/coached visits
Other: manual developed; program evaluation
completed
NY Child and Family Resources Lauri McKnight
41 Lewis St. Impyfrc@adelphia.net
Geneva 14456 315- 536-1134 ext 205
Site also in Pen Yan, NY
NY Connextions Supervised Visitation Maria Angelova, Director Family On-site: supervision entire visits
Program and Human Services . . .
Other: transfer/exchange services; court reports;
YWCA of the Tonawandas 716-692-5580 manual developed; program evaluation completed
49 Tremont
North Tonawanda 14120
NY Family Nurturing Center of Central ~ Margaret Kojac
New York admin@fnccny.org
209 Elizabeth St. 4th Floor 315-738-9773 ext 225
Utica 13501
NY Neutral Ground Supervised Dawn Gushlaw, Coordinator On-site: supervision entire visits; intermittent/
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Programs that Provide Services to Support
Family Visiting of Children in Foster Care

Agency/Program Name

and Location

Contact Information

National Resource Center for
Family-Centered Practice and Permanency Planning

Visiting Services Provided

Visitation Program nground@primelinkl.net periodic visit supervision
é?ﬂ;tubs O\éal 518-561-4999 Other: group multiple-family visits w/multiple
attsburg supervisors
Transfer/exchange services; court reports;
program evaluation completed
NY NYSPCC Positive Parenting Plus Catherine Lewis, Dir. Clinical On-site: supervision entire visits; therapeutic/
(PP+) Services facilitated/coached visits
l1\161 V:/('"'Erg.?trigtogs glle;/v Izz%ré\gsggc.ortqzﬂ Other: transfer/exchange services; manual
ew york Lity e ; EX developed; program evaluation completed
WWW.nyspcc.org/programs/
NY SPCC Supervised Lisa D’Orsi On-site: supervision entire visits; intermittent/
Visitation/Exchange Program Idorsi@spcc-roch.org periodic visit supervision
1R48 hS ' It:IterggsSt' 585-325-6101 ﬁXt 2/20 itation.ht Other: transfer/exchange services; transportation
ochester WWWY.SPEC-TOCN. Org/VISTIation.nim children to/from visits; court reports; program
evaluation completed
NY Supervised Visitation Experts Carmen Candelario, Director
Serves the Bronx, Westchester, supervisedvisitationexperts@gmail.com
Orange Co., Putnam Co. & Duchess ~ 718-892-4982
Co.CT http://supervisedvisitationexperts.com/
NY Supervised Visitation Program Erin Neubauer-Keyes, Asst. Director On-site: supervision entire visits; intermittent/
New York Center for Interpersonal enkeyes@nycid.org periodic visit supervision
Development 718-815-4557 . PR .
130 Stuyvesant Place Voicemail: 718-947-4039 22232] gsc:lfgg:é( change services; court reports;
Staten Island 10301
NY Together Again Visitation Center Marge Rodkin, Assistant Director, On-site: supervision entire visits; intermittent/
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Programs that Provide Services to Support
Family Visiting of Children in Foster Care

Agency/Program Name
and Location

Contact Information

National Resource Center for
Family-Centered Practice and Permanency Planning

Visiting Services Provided

mail: 45 Ludlow St.
Yonkers 10705

H.O.P.E., Inc.
mrodkin@e-hope.org
914-375-7506

periodic visit supervision; therapeutic/facilitated/
coached visits

Off-site public: supervision entire visits;
intermittent/periodic visit supervision; therapeutic/
facilitated/coached visits

Off-site parent/relative: supervision entire visits;
intermittent/periodic visit supervision; therapeutic/
facilitated/coached visits

Other: group multiple-family visits w/multiple
supervisors; transfer/exchange services;
transportation children to/from visits; court
reports; manual developed; program evaluation
completed

NC The Family Center
805 S. Evans St.
Greenville 27834

Erica Mulholland, Manager
thefamilycentergreenville@yahoo.com

252-758-5021 or 252-758-440 ext.
229

On-site: supervision entire visits; intermittent/
periodic visit supervision

Other: transfer/exchange services; court reports;
manual developed; program evaluation completed

NC Vanguard Professional Staffing
P.O. Box 8177
Wilson 27893

Susan Boyette
susanb@vanguardprostaff.com
252-973-9966

On-site: supervision entire visits; intermittent/
periodic visit supervision; therapeutic/facilitated/
coached visits

Off-site public: supervision entire visits;
intermittent/periodic visit supervision; therapeutic/
facilitated/coached visits

Off-site parent/relative home: supervision entire
visits; intermittent/periodic visit supervision;
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Programs that Provide Services to Support
Family Visiting of Children in Foster Care

Agency/Program Name

and Location

Contact Information

National Resource Center for
Family-Centered Practice and Permanency Planning

Visiting Services Provided

therapeutic/facilitated/coached visits
Other: transfer/exchange services; transportation
children to/from visits; court reports
OH Erma’s House Family Visitation Shannon Wahrhaftig, Co-Program On-site: supervision entire visits; intermittent/
Center Coordinator periodic visit supervision
%)046 Br%vzlr:)gtreet \év??;]?gétlggg@escssmv.orq Other: transfer/exchange services; court reports;
ayton an d- ) manual developed; program evaluation completed
Janette Heberling, Co-Program
Coordinator
heberlingj@cssmv.org
937-586-9586
OH Harmony House Program of Open Carrie Rashleigh, Case Manager On-site: supervision of entire visits
Arms crashleigh@openarmsfindlay.org ) . R .
Other: group multiple-family visits w/multiple
i(.)l d\IN' i‘;g%?ky St 419-420-9261 supervisors; transfer/exchange services; court
Indlay reports; manual developed; program evaluation
completed
OH Highland County Family Advocacy = Melissa Wheaton, Coordinator On-site: supervision entire visits; intermittent/
Center wheatm@odjfs.state.oh.us periodic visit supervision
|1_|1|1| %restvz\llgggsDrlve 937-393-4642 Other: group multiple-family visits w/multiple
I1Isboro supervisors; transfer/exchange services;
transportation children to/from visits; court
reports; manual developed
OH Medina County YMCA Damir Simic, Program Director On-site: supervision entire visits; intermittent/
3076-B Remsen Road Damirs@akronymca.org periodic visit supervision
Medina 44256 330-725-3098 ext 202
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Programs that Provide Services to Support
Family Visiting of Children in Foster Care

Agency/Program Name
and Location

Contact Information

National Resource Center for
Family-Centered Practice and Permanency Planning

Visiting Services Provided

Other: group multiple-family visits w/multiple
supervisors; transfer/exchange services; court
reports; manual developed; program evaluation
completed

Providence Children's Museum
100 South Street
Providence 02903

brinig@childrenmuseum.org
401-273-5437
www.childrenmuseum.org/htdocs/fa
miliestogether.html

OH Personal & Family Counseling Marilyn L Henry, Exec. Director
Services mhenry@pfcsl.org
1433 5" St. NW 330-343-8171
New Philadelphia 44663
OK KidsFirst Visiting Services mike.baker@Kkidsfirstsvs.com
Canadian, Cleveland, Logan, 1-888-451-5437
Oklahoma, Pottawatomie Counties
OR Family Sense Program, A Family Kathy Kent, Coordinator On-site: supervision entire visits; intermittent/
Friends Service kkent@familyfriends-gp.org periodic visit supervision
322 NW F Street 541-476-0715 .
R : Other: transfer/exchange services; set up of
Grants Pass 97526 www familyfriends-gp.orglservices. himl transportation of children to/from visits; court
reports; manual developed; program evaluation
completed
RI Families Together Heidi Brinig, Director On-site: supervision entire visits; intermittent/

periodic visit supervision; therapeutic/facilitated/
coached visits

Off-site public: supervision entire visits;
intermittent/periodic visit supervision; therapeutic/
facilitated/coached visits

Off-site parent/relative home: supervision entire
visits; intermittent/periodic visit supervision;
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Programs that Provide Services to Support
Family Visiting of Children in Foster Care

Agency/Program Name

Contact Information

National Resource Center for
Family-Centered Practice and Permanency Planning

Visiting Services Provided

and Location

therapeutic/facilitated/coached visits
Other: transportation of children to/from visits;
court reports; manual developed; program
evaluation completed
SD David Buchanan Visitation Center Jan Manolis, Program Director
707 Dakota South jan.ywca@midconetwork.com
Huron 57350 605-352-4952
SD Family Visitation Center Lynette Bender, Director
1809 N. Wisconsin mitchellfvc@santel.net
Mitchell 57301 605-996-8880
SD Family Visitation Center Lisa Fuhrer
504 2" Ave. SE 605-886-4300
Watertown 57201
SD Family Visitation Center Aaron Wimmer, Director On-site: supervision entire visits; intermittent/
3928 S. Western Ave Aaron.wimmer@mckennan.org periodic visit supervision
Sioux Falls 57105 605'322'4.096. I Other: transfer/exchange services; transportation
www.familyvisitationcenter.org of children to/from visits; court reports; program
evaluation completed
SD Safe Harbor Kids Konnection Debbie Menzel
Family Visitation & Exchange 605-226-1212
Center
310 S. Kline
Aberdeen 57402
SD Yankton Family Visitation Center Sheila Steffen
308 W. 4™ S. 605-665-1204
Yankton 57078
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Programs that Provide Services to Support
Family Visiting of Children in Foster Care

Agency/Program Name

and Location

Contact Information

National Resource Center for
Family-Centered Practice and Permanency Planning

Visiting Services Provided

TN Exchange Club Family Center Vicki McKissick, Director On-site: supervision entire visits
139 Thompson Lane vmckissisk@fmilycentertn.org ) .
Nashville 37211 615-333-2644, 615-890-4673 Other: transfer/exchange services
Also 115 Heritage Park Dr. www.familycentertn.org/
Murfreesboro 37129
TN Family Guidance Training Institute ~ Elizabeth Pritchett, MD, Med. and
Inc. Exec Director
Therapeutic Visitation Program FGTIELIZABETH@aol.com
800 Tiny Town Road 931-431-7580
Clarksville 37042 www.fgti.net
TN Gardner Place Jan Gardner, Director On-site: supervision entire visits
Blount County Children’s Home jgardner@bcchome.com o L - PR
Maryville, 37801 865-934-0793 gjﬁe?:}iii%lrj]bllc. intermittent/periodic visit
www.bcchome.com/programs/gardner_place.htm P
Other: group multiple-family visits w/multiple
supervisors; transfer/exchange services; manual
developed; program evaluation completed
TN HELP House Supervised Visitation ~ Marguerite Lee On-site: supervision entire visits
Center helphousetnva@yahoo.com . : S vici :
. Other: group multiple-family visits w/multiple
Is‘.litheggz IS?W'(;:E; dm Tennessee 276-466-4599 supervisors; transfer/exchange services; court
BI 'e.t | VZ 22201 ' reports; manual developed; program evaluation
ristol, completed
X Access Builds Children Diane Featherstone, Director
P.O. Box 1504 dfeatherstone@consolidated.net
Conroe 77305 936-203-8297
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Programs that Provide Services to Support
Family Visiting of Children in Foster Care

Agency/Program Name

and Location

Contact Information

National Resource Center for
Family-Centered Practice and Permanency Planning

Visiting Services Provided

TX Angel House Kathlene “Kat” Meade On-site: supervision entire visits; therapeutic/
1721 East Avenue Kat.angelhouse@hotmail.com facilitated/coached visits
Katy 77493 281-392-5525 Off-site public: supervision entire visits
Off-site parent/relative home: supervision entire
Visits
Other: group multiple-family visits w/multiple
supervisors; transfer/exchange services; court
reports; manual developed
X KidsFirst Visitation Services billy@kidsfirstsvs.com
Dallas, Denton, Hood, Johnson, 1-888-451-5437
Parker, Tarrant Counties
TX Kids First Supervised Visitation Jeanette Dobson On-site: supervision entire visits
Services jeanette@Kkidsfirstsvs.com i . " e vici
3375 Westpark #425 213-660-9541 Off s!te public: supervmon entire VISHfS- |
Houston 77005 also serves Harris, ~ www.KidsFirstsvs.com Off-site parent/relative home: supervision entire
Waller, Fort Bend, Brazoria, VisIts
Galveston, Chambers, Liberty, Other: transfer/exchange services
Montgomery Counties
X Meet in the Middle Pat Dishman, Executive Director On-site: supervision entire visits
§42 ":'\ M?gc;a(slggs ggtssgzn‘irg%%tl@ suddenlinkmail.com Other: transfer/exchange services; court reports;
an Angelo haas manual developed
www.meetinthemiddle.org
TX Victim Assistance Centre Marinelle Timmons
SAFE Programs victimac@msn.com
1310 Prairie Suite 1030 713-755-5625
Houston 77002 WWW.Victimassistancecentre.com
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Programs that Provide Services to Support
Family Visiting of Children in Foster Care

Agency/Program Name

and Location

Contact Information

National Resource Center for
Family-Centered Practice and Permanency Planning

Visiting Services Provided

TX X-Change Place Carol Maderer, Exec. Director On-site: supervision entire visits; intermittent/
207 E Bremond Ave carol.a.maderer@theexchangeplace. periodic visit supervision; therapeutic/facilitated/
Lufkin 75901 org coached visits
936- 639-1327 Other: group multiple-family visits w/multiple
supervisors; transfer/exchange services; court
reports; manual developed; program evaluation
completed
VA Family Visitation Center Richmond site: Taneika Goldman On-site: supervision entire Visits;
Lutheran Family Services of 804-288-0122 intermittent/periodic visit supervision
Virginia, Adm. Office Hampton site: Eloise Foster . : : P
2609 McVitty Road 757.722-4707 Cootlr]rtil;é;?rr::portatlon children to/from visits;
Roanoke 24018 www.lfsva.org
visiting sites in Richmond and
Hampton
VA National Secured Access David J. McDonald, President On-site: supervision entire visits; therapeutic/
200 W. Jackson St. dave@mediationhamptonroads.com  facilitated/coached visits
Franklin 23850 757-624-6666 Off-site public: supervision entire visits
Off-site parent/relative home: supervision entire
Visits
Other: group multiple-family visits w/ multiple
supervisors; transfer/exchange services; court
reports
VA YWCA Children’s Supervised Brenda Dunning, Coordinator
Visitation Center bdunningywca@yahoo.com
626 Church St. 434-847-7751
Lynchburg 24504 www.lynchburgywca.org/abuse.html
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Programs that Provide Services to Support
Family Visiting of Children in Foster Care

Agency/Program Name

Contact Information

National Resource Center for
Family-Centered Practice and Permanency Planning

Visiting Services Provided

and Location

VT Kids Place Connie Button, Director On-site: supervision entire visits;
35 Ayers Book Center 802-728-9506 ext 123 therapeutic/facilitated/coached visits
Randolph 05060 . . . L
) Off-site public: supervision entire visits;
Sites also Bradford and Chelsea therapeutic/facilitated/coached visits
Other: transfer/exchange services; manual
developed; program evaluation completed
WA It Takes a Village Family Services Patrice Bishop
1720 S. 341% Place C2 itavfs@aol.com
Federal Way 98003 253-838-3111
Also 1416 E Yesler
Seattle 98122
Wi HELP of Door County Dorothea Carson, Program On-site: supervision entire visits
Visitation and Exchange Program Coordinator 0 . o .
ther: transfer/exchange services; court reports;
219 Green Bay Rd. Ste 1 Dorothea@helpofdoorcounty.org ) :
Sturgeon Bay 54235 920-743-8785 manual developed; program evaluation completed
Sites also Ellison Bay, Sister Bay
WY Child Advocacy Services of the Big ~ Greta Maxfield, Exec. Director
Horns casa4@fiberpipe.net
P.O. Box 6022 307-675-2272
Sheridan 82801
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