Children’s Bureau-sponsored Conference Call with the States on Hurricane Relief

September 15, 2005

1:00 p.m. E.T.

These notes are from the second of a series of telephone calls that are being conducted to provide States with continued opportunities for discussion and information sharing around issues related to hurricane relief and child welfare.

Key Phone Numbers/Contact Information:

1-800-259-3428
Number for Louisiana foster/adoptive parents to call to report their whereabouts and the location of children in their care.  The number is being staffed from 7:00 a.m. to 7:00 p.m.  Callers are encouraged to keep trying to get through on this number, as it occasionally requires several attempts.  Families who are attempting to find missing children also should call this number, as should social service providers who have identified displaced Louisiana foster/adoptive families. 

Cphilli2@dss.state.la.us
Email address for providing information regarding CPS investigations and interventions provided to Louisiana families by other States.

Sharon.Amatetti@samhsa.hhs.gov
Email address for States to provide feedback on the mental health resource needs of workers, children and families.  Information provided to this email address will be used to develop and disseminate appropriate resource and reference materials.

Next Call:
A date and time for the next telephone call have not been established.  Children’s Bureau intends to continue these calls as long as States are finding them beneficial.  Information on the next call will be disseminated via listserv.

Notes:
Notes from this call will be posted on the website for the National Resource Center for Family-Centered Practice and Permanency Planning (www.nrcfcpp.org)

Comments from Dr. Orr:  

· Dr. Orr opened the call by thanking all States for complying with the various requests for data that have been made.  States are asked to respond to these requests to the best of their ability in a timely fashion as these data will be used to determine budget requests.

· An Information Memorandum (ACYF-CB-IM-05-06) has been sent to States as a reminder on the flexibility in the title IV-E program that may help them serve vulnerable children and families who have been affected by Hurricane Katrina.  Any questions regarding the IM should be submitted to ACF Regional Offices (ROs) whose staff can either answer the questions or forward them to Central Office for a response.  

· The President has promised that no State will be penalized for providing support to evacuees from flood affected regions.  At this time, there is no specific information available on the particular funding mechanism that will be utilized to provide support to States; however, more details are anticipated in the next several days.  Information will be disseminated to States as it becomes available.

· The National Resource Centers (NRCs) and AdoptUsKids have received supplemental funding to provide additional support to flood-impacted areas without compromising their work toward CFSR goals.

Training and Technical Assistance (Jane Morgan):

· States are asked to go through ACF Regional Offices to request training and technical assistance.  These requests will be coordinated through the ROs and the NRC for Organizational Improvement.

· The NRCs have begun pulling together ideas for supporting States around their specific priority areas, such as, strategic planning, addressing the increased need for foster care home studies, etc.  AdoptUsKids has been designated as the recipient for calls from families seeking children from whom they have become separated; as well as responding to inquiries from families interested in fostering or adopting children.

Report from Louisiana:

· The situation in Louisiana continues to improve.  Eighty percent of workers have been located and the database for tracking foster and adoptive families is in place.  

· Foster/adoptive families are still being encouraged to call and check in – the number to do so is 1-800-259-3428.  Callers are encouraged to be persistent in trying to get through on this number, as call volumes have been high.  

· Louisiana is also asking that States provide them with information regarding CPS investigations and interventions involving Louisiana children.  This information can be sent to cphilli2@dss.state.la.us
· Seventy-five percent of children have been reconnected with family, to date, however the numbers change hourly as increasing numbers of families call and provide information on their whereabouts.  In the past week, with the completion of their database (which links children and families to workers); more children have been accounted for. 
Report from Mississippi:

· Ninety-five percent of Mississippi’s foster children have been accounted for to date, with approximately 130 children whose whereabouts are still unknown. Similar to Louisiana, numbers change hourly as increasing numbers of families call and provide information on their whereabouts.  
· Mississippi has received four foster children from Louisiana who were evacuated with relatives.  Two additional Louisiana children have been taken into custody.  Mississippi has provided information to Louisiana officials on all six of these children.

Report from Alabama:

· Approximately 40 Alabama children were living in foster or pre-adoptive homes in Louisiana – efforts continue to locate and account for all of these children.

· None of Alabama’s foster children living in-state were displaced by the hurricane.

· Ten foster children from Louisiana and Mississippi have relocated with their foster families to Alabama.  Louisiana and Mississippi officials have been notified.

· Alabama continues to focus efforts on providing support in shelters to evacuees, in developing evacuee plans, and assisting with TANF and Food Stamps.

Report from Texas:

· The shelter population continues to decline as people return home, move to hotel rooms or other types of shelters or make other arrangements.  All shelter staff have received cell phones and are authorized to allow families to use them as needed.

· Workers in Austin continue to focus their efforts on assessing evacuees in shelters.  
· Houston has reduced their shelters from three to two.  The Ford Park shelter in Beaumont will close tomorrow.

· There has been a slight increase in the numbers of removals completed (approximately 35 to date).  A majority of these children have been removed when relatives who were caring for them became ill and no other relatives were available to care for them.  Information on all of these children has been provided to Louisiana officials.

· DSS workers are working closely with the Department of Aging and Disability (who administer the Food Stamp Program) as many families identify themselves as being separated from children when they complete the Food Stamp application.  This provides an additional opportunity to identify families who have become separated and attempt to re-connect them.

· There have been relatively few foster families who have sought services and support in Texas shelters.  Workers continue to make a toll free number available for foster parents to contact Louisiana authorities.  The number also is posted in all shelters and is available on flyers.

Additional Q&A and Comments:

· There were several inquiries regarding reported incidences of sexual abuse in shelters.  States reported that there have been very few reported incidences of sexual assault, only one of which occurred in a shelter.  Police were involved in both incidents and arrests have been made.

· All States have received requests from Central Office.  States are reminded that they are to provide information on numbers of foster care evacuees no later than 2:00 E.T. on September 16, 2005 and to update this information as it becomes available.

· The Substance Abuse and Mental Health Services Administration (SAMHSA) noted that they are working closely with the Department of Education and ACYF to develop resources and information related to mental health needs.  SAMHSA encourages States to provide suggestions and feedback on resources, so that they can be responsive.  Suggestions should be sent to Sharon.amatetti@samhsa.hhs.gov.  Louisiana officials noted that they already have identified a need for information that can be provided to staff, children and families on ways to access mental health services.

· States were encouraged to start thinking ahead about how the NRC funded by the Children’s Bureau can provide T&TA, which will be a benefit in recovering from the disaster.  For example, addressing timeframe for court hearings. 
· Notes from these calls will be posted on the website for the National Resource Center for Family Centered Practice and Permanency Planning.  A link to these notes will be distributed to the listserv.

· A memo is being prepared by the Children’s Bureau to provide information on the flexible use of CB CAP funds.

· States are reminded to contact ACF Regional Offices with policy questions.  These questions will be forwarded to Central Office and responses will be prepared as quickly as possible.

