Children’s Bureau-sponsored Conference Call with the States on Hurricane Relief

September 26, 2005

1:00 p.m. E.T.

These notes are from the fourth of a series of telephone calls that are being conducted to provide States with continued opportunities for discussion and information sharing around issues related to hurricane relief and child welfare.

Key Phone Numbers/Contact Information:

1-800-259-3428
Number for Louisiana foster/adoptive parents to call to report their whereabouts and the location of children in their care.  The number is being staffed from 8:00 a.m. to 4:30 p.m., Monday through Friday.  Callers are encouraged to keep trying to get through on this number, as it occasionally requires several attempts.  Families who are attempting to find missing children also should call this number, as should social service providers who have identified displaced Louisiana foster/adoptive families. 

1-800-233-3405
Number for Texas foster/kinship care providers, licensed child care providers to call to report their whereabouts and the location of children in their care.  This number is being staffed around the clock; after the first request for a numeric prompt, callers will be routed to a staff person for assistance.

Rgustafson1@acf.hhs.gov
Corrected email address for sending data on foster children from affected areas being hosted by different States.  States are asked to provide updated information as it becomes available, as these data are being used to support development of a budget for hurricane relief activities.

Next Call:
A date and time for the next call have not yet been established.  State representatives who are interested in convening another conference call are asked to email Jane Morgan with this request, at jmorgan@acf.hhs.gov.  In particular, States with an interest in convening a call with the Child Care and Head Start Bureaus to discuss ongoing child care issues are asked email if they feel such a call would be beneficial.

Notes:
Official notes from this call will be posted on the website for the National Resource Center for Family-Centered Practice and Permanency Planning (www.nrcfcpp.org)

Federal Update:  

An email was sent by Jane Morgan on September 27, 2005 containing information on contact telephone numbers for hurricane affected states and Substance Abuse and Mental Health Services Administration (SAMHSA) resources for working with families impacted by the hurricane.  Anyone who did not receive this email and is interested in obtaining the information is asked to contact Jane Morgan at jmorgan@acf.hhs.gov.

Dr. Horn has signed an informational memorandum documenting the guidelines for using 
CBCAP funds to support families impacted by the hurricane.  States are encouraged to contact their State CBCAP contacts for more information on utilizing these resources to support these families.

There continues to be a high level of support being provided to hurricane-affected areas.  The USS Comfort continues to serve as a hospital ship providing medical care.  The ongoing need for medical clinics continues to be assessed and resources deployed to meet the medical needs of impacted communities.  There continues to be an ongoing issue related to the availability of child care, with some regions reporting that existing infrastructure would be sufficient to serve greater numbers of children if resources could be made available.  Other regions, including Biloxi, have reported that logistic issues, such as lack of physical plants to provide child care services, are seriously compromising their ability to provide needed services.  FEMA continues to coordinate with the Child Care Bureau to conduct needs assessments and develop strategic responses to community needs.

Any questions regarding FEMA’s ongoing activities in affected regions related to child welfare may be directed to Catherine Nolan at cnolan@acf.hhs.gov.

States also are reminded to continue to provide updated data regarding the number of foster children from affected areas who are being hosted in their State (foster evacuees) to Rachel Gustafson as updates are available.  These data should be provided by email, to rgustafson1@acf.hhs.gov.  States are reminded that they need only provide updates to their data.  If data are unchanged, there is no requirement to report on a weekly basis.  These data are critical to ensuring that the Children’s Bureau has accurate information on which to base a budget for disaster relief in the aftermath of Hurricane Katrina.

Report from Louisiana:

· To date, Louisiana has located 1,744 foster children; 129 foster children remain unaccounted for, however these numbers are changing continuously.

· Some foster families who were evacuated in the wake of Hurricane Katrina have moved again, following Hurricane Rita, which has required additional effort in tracking and documenting the location of foster families.

· Louisiana continues to encourage foster families who have not checked in to contact child welfare officials at 1-800-259-3428.  This number is staffed from 8:00 a.m. to 4:30 p.m., Monday through Friday.

· States are asked to contact Louisiana officials to notify them of any Louisiana children who come into custody in their host States.

· Louisiana also is hosting several displaced Texas foster families in the wake of Hurricane Rita.

Report from Alabama:

· Alabama officials continue to work with FEMA to establish temporary housing, primarily through use of trailers, to displaced families.  

Report from Mississippi:

· To date, Mississippi has located all of its foster children and families.  

Report from Texas:

· Prior to Hurricane Rita, offices in two regions (Houston and Beaumont) were closed.  The Houston office has resumed operations, however, there was extensive damage in the Beaumont area.  All staff from the Beaumont office have been located and efforts are underway to identify children whose whereabouts are unknown.  Staff estimate that a majority of foster children and families have been located but exact numbers are unavailable at this time.

· Texas officials are focusing their efforts on a business continuity plan to assure that services continue to be provided to families while recovery efforts continue.  In addition to concerns about providing services to foster families, officials are focused on developing a mechanism for continuing services to families involved in their intensive family preservation program.

· Texas continues to operate a toll free number (800-233-3405) for foster families to report their whereabouts.  To date, this number has received over 400 calls and information has been received on over 2,000 children.  

· To date, 51 Louisiana children have come into custody in the State of Texas.  Most of these children are not currently in care, having been either reunified or placed in the care of relatives.

