
Resources: Family Engagement 

October 2010 

 

For additional resources on this topic, please visit the National Resource Center for 

Permanency and Family Connections (NRCPFC) website at www.nrcpfc.org. NRCPFC is a 

service of the Children’s Bureau and a member of the T&TA Network.  

 

 
 

Family Engagement Resources 
 

Family Engagement: A Web-Based Practice Toolkit 

This toolkit was funded through a cooperative agreement between the Hunter College 

School of Social Work in New York and the Children’s Bureau to the National Resource 

Center for Permanency and Family Connections. It is as an online tool for programs, states 

and tribes where promising practices, programs and resources are made available. It can 

provide an opportunity to connect with colleagues and share program successes and 

challenges. This toolkit includes a few examples, and NRCPFC recognize that they are by no 

means the only programs using some of these principles and practices. Our goal is to 

continuously update this on-line toolkit to reflect and recognize current practices, resources, 

and programs in the field. 

http://www.hunter.cuny.edu/socwork/nrcfcpp/fewpt/index.htm 

 

Digital Stories from the Field: Family Partner Perspectives 

The National Resource Center for Permanency and Family Connections (NRCPFC) developed 

this website, which represents NRCPFC’s on-going work to create digital stories with key 

stakeholders in the child welfare field. The stories include the perspectives of parents and 

family partners, as well as former foster youth, social workers, supervisors, 

advocates, judges, and CASA workers. NRCPFC has convened a group of family partners 

who have been working in their states through the initial demonstration Systems of Care 

grants. On the Family Partner Perspectives section of the Digital Stories website, family 

partners share their stories and experiences as birth families, adoptive families, and agency 

practitioners in order to help promote family engagement. The storytellers present their 

narratives, combining their voices with images, sounds, and video, to create short powerful 

digital movies that easily can be shared with a designated audience. Each story is 

accompanied by additional web-based resources on the story topic. 

http://www.nrcpfc.org/digital_stories/ 

 

NRCPFC Archived Webcast: Bridging the Gap: Families Working Together 

The NRCPFC webcast highlighted one of the core principles of family engagement – 

promoting meaningful partnerships between foster and birth families (and other 

formal/informal family members and caretakers) in order to promote safety, well-being and 

permanency for children – by presenting Bridging the Gap: Families Working Together – A 

Northern Virginia Foster Care and Adoption Initiative. During the webcast, NRCPFC’s 

Executive Director, Dr. Gerald P. Mallon together with Claudia T. McDowell, LCSW & 

Program Manager at a Foster Care & Adoption Program, Katherine Hawthorne, a foster 

parent, and Michael Davis, a parent, discussed Bridging the Gap, the process of building and 

maintaining relationships and communication between the families involved in a youth’s life 

(such as birth, foster and adoptive families) with the goal of supporting family reunification 

or another permanency plan. (2009) 

http://www.hunter.cuny.edu/socwork/nrcfcpp/webcasts/index.html 
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Permanency Planning Today, Spring 2009: Family Engagement 

The Spring 2009 Issue of Permanency Planning Today, NRCPFC’s bi-annual newsletter, 

features articles related to family engagement, including: the Familyconnect guides, a 

practical tool to assist with family visits; action steps Texas Child Protective Services has 

taken to address racial disproportionality in the child welfare system and the outcomes of 

the changes made; New Mexico’s use of icebreakers between foster parents and birth 

parents (reprinted from Children’s Express); and two articles by parents with experience 

with the child welfare system, including a parent advocate (reprinted from Rise Magazine).  

http://www.hunter.cuny.edu/socwork/nrcfcpp/downloads/newsletter/ppt-spring-2009.pdf 

 

Children’s Bureau Express: Father Engagement  

This issue of Children’s Bureau Express spotlights “Engaging Fathers” and the importance of 

fathers and paternal relatives in the lives of children involved with the child welfare system. 

Highlighted articles focus on federally funded efforts to study and promote father 

involvement, as well as promising practices from the field. Children's Bureau Express is 

supported by the Children's Bureau, Administration for Children and Families, U.S. 

Department of Health and Human Services and published by Child Welfare Information 

Gateway. (June 2010) 

http://cbexpress.acf.hhs.gov/index.cfm?event=website.viewPrinterFriendly&issueid=117 

 

Promising Practices in Parent and Family Involvement (1997-2009) 

This bibliography was compiled February 2010 by Child Welfare Information Gateway, upon 

request of the FRIENDS National Resource Center.  

http://www.hunter.cuny.edu/socwork/nrcfcpp/info_services/download/Promising_Practice_P

arent_Involvement_Literature_Review.pdf 

 

Engaging Families: What Does it Mean to Really Engage Families in the Child 

Welfare System? A new day and a new way for child welfare.  

PowerPoint presented at 11th Annual Child Welfare Conference. Thursday, April 23, 2010. 

Southeastern Louisiana University, Hammond, Louisiana.   

http://www.hunter.cuny.edu/socwork/nrcfcpp/info_services/download/Engaging%20Familie

s_What%20Does%20it%20Mean.pdf 

 

Birth Parents and the Reunification Process: A Study of the Mendocino County 

Model 

This study closely examines key services offered by the Mendocino County Family Service 

Center (MCFSC) in order to better understand the change process for birth parents in the 

child welfare system, their service needs, and the potential usefulness of the MCFSC model 

in meeting those needs. In particular, the study examines the role of the Intake and 

Empowerment groups to identify the key components of the group interventions that 

appeared to facilitate a change process for birth parents. This study gives voice to the 

experience of birth parents with respect to this change process and the services they have 

received. (2004) 

http://cssr.berkeley.edu/childwelfare/pdfs/Promising/Mendocino_Full_Report.pdf 

 

The Importance of Family Engagement in Child Welfare Services 

This Northern California Training Academy publication discusses the importance of family 

engagement in child welfare services. It provides an overview and covers the following 

topics: Characteristics of Families and Youth; Service Process and Relationships; Agency 

Factors; Outcomes of Using Family Engagement Practices; and, Best Practices. (2009) 

http://humanservices.ucdavis.edu/academy/pdf/family_engagement_review.pdf 
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The Parent Advocate Initiative: Promoting Parent Advocates in Foster Care 

In 2009/2010, CWOP (Child Welfare Organizing Project) played a key role in the Fund for 

Social Change Parent Advocate Initiative, a multi-funder, multi-agency collaborative 

intended to support the development of staff roles for life-experienced Parent Advocates in 

New York City foster care agencies. CWOP trained a cohort of eight Parent Advocates who 

moved on to employment in a variety of organizations. CWOP administers a city-wide Parent 

Advocate Network. This Evaluation Report from Chapin Hall focuses on the efficacy of 

CWOP’s Parent Leadership Curriculum, and on the integration of the Parent Advocates into 

their respective agencies. (May 2010) 

http://www.hunter.cuny.edu/socwork/nrcfcpp/info_services/download/PAIevaluationY1repor

t.pdf 

 

Successful Family Reunfications Project  

In this report from the Successful Family Reunifications Project, families in Washington 

State shared the challenges they faced, their insights into what led to their success, and 

their ideas about how we can help more families succeed. A “Get Your Kids Back” Poster 

is also available. The project was sponsored by the Washington State Administrative 

Office of the Courts, Court Improvement Program and Catalyst for Kids. (2006) 

http://catalystforkids.org/publications.html 

 

Families Gaining their Seat at the Table: Family Engagement Strategies in the 

First Round of Child and Family Service Reviews and Program Improvement 

Plans 

This resource reviews family engagement strategies documented in the Child and Family 

Services Reviews (CFSRs) and state Program Improvement Plans (PIPs). American 

Humane commissioned Sara Munson and Madelyn Freundlich to write this report, which 

highlights various types of family meetings that states are pursuing to improve family and 

child involvement in case planning. (February 2008) 

http://www.americanhumane.org/assets/docs/protecting-children/PC-fgdm-CFSR-PIP-

review.pdf 

 

Child Welfare Information Gateway: Engaging Families (Website) 

Engaging families in assessment, case planning, and service delivery are critical in child 

welfare practice. There are many ways that service providers and the child welfare system 

can promote family engagement. This website offers resources on: Partnering with families 

and youth; Engaging families in achieving permanency for children and youth; Engaging 

families in systems reform; and, Engaging families as stakeholders in the CFSRs.  

http://www.childwelfare.gov/highlights/engaging_families/ 

 

FRIENDS NRC: Parent Leadership and Involvement (Website) 

This website from FRIENDS National Resource Center for Community-Based Child Abuse 

Prevention provides access to a number of publications on parent support, education and 

leadership including: Parent Leadership Self-Assessment Tool; Family Leadership Self-

Assessment Tool for System-Building Collaboratives; Parent Education; Parent Leadership 

Ambassador Training Guide; Circle of Parents (English and Spanish versions); Core 

Principles of Parent Support Groups; Parent Leadership Development Checklist; Successful 

Strategies of Parent Leadership; The Role of Parent Mutual Support; Successful Models of 

Parent Leadership. 

http://friendsnrc.org/cbcap-priority-areas/parent-leadership-and-involvement 
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