
 

As schools announce their plans for virtual-classrooms or limited, in-person instruction 
due to COVID-19, many working parents are scrambling for practical solutions. As a 
reminder, you and your family have access to skilled researchers committed to helping 
you identify local resources, including tutoring and child care. Available anytime, any 
day, CCA@YourService is a free, confidential program to help you balance your work, 
family, and personal life, especially during these unprecedented times. 
 
 

Resources for Working Parents 
     @YourService 

FEATURES INCLUDE: 

• Toll-free 24/7 
telephonic access  

• Custom research 
matching local 
resources and 
providers to your 
specific needs, e.g., 
childcare, tutoring, 
college prep, special 
needs or gifted 
programs 

•  Links to educational 
resources  

• Professional guidance 
managing any stress, 
anxiety or challenge 
you’re facing  

• Support for you, as 
well as those in your 
family or household  

 

 

 

 

TOLL-FREE: 800-833-8707 
WEBSITE: www.myccaonline.com 
COMPANY CODE: CUNY  
 


