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Learn about different communication
styles, reasons communication
sometimes fails, and strategies to
create a respectful and cohesive

The modern workplace with its
diversity, multi-generational
workers, and virtual teams relies
on effective communication and
collaboration more than ever.
With a good understanding of
communication styles, you can
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Work/Life & EAP Program help by The it
.. providing you with the tools and I Un i.'.-'*';:r"':-lt".a'
c c O ... resources you need to be a good of '
® communicator and collaborator. A New York

Available anytime, any day, your Work/Life TOLL-FREE: 800-833-8707
& EAP Program is a free, confidential WEBSITE:

program to help you balance your work, .
family, and personal life www.myccaonline.com
USERNAME: CUNY




